HBSS Training Initiative

MOH
Careerforce
Health providers — 12 % 36




workplace policies
& procedures

workplace CDs, workbooks
iInduction learning
- coaching & | — & assessment
supervision workplace
verification

National Qualification

O providers captured existing evidence of learning




Total 911

20 — 29 720

30 -39 15%0

40- 49 29%0

50 -59 32%0

60 — 69 14%0
Under 20 and over 70



Under 19 0.8%0
70+ 1.2%90

Female ?
Male ?



No previous gqual 50%0
5% form L1 19%0
69%0



European/Pakeha  67%o
Maori 15%0
Pacific 9%0
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Gaps
Rights and responsibilities
Applying the code of rights
Writing reports
Giving Information



Resources

® Customised 100+ workplace verifications
* Workbooks 4500+
e 120 completed workbooks

* Today 1850

* CD modules 2000+

® 300 + results (online and printed)
® 52 problems




Workbooks

90% agreed or strongly agreed that the
workbooks:

were easy to follow

provided enough info to complete the activities
helped motivate them to complete the qualification
were enjoyable to complete
had helpful photos
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Workbooks 95 % A or SA that:

the content was easy to understand and
interesting

the examples were realistic

they would recommend using workbooks like
these to their work colleagues.
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Technology grrr

Technology and delivery dates
are do not compute!



CDs

Nearly 65 % thought that
the CD would be hard to

use...

And 30% had some

difficulty logging on to the

CD...

| thought the CD would be hard to use
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CDs - over 94% A or SA that:

It took less time than they thought to
get used to using the CD

the CD was good once they got used
to it
hearing the words helped



CDs, over 98% thought that:

the content was easy to understand and they
knew what they had to do

the CD helped to motivate them
they enjoyed completing it
they would like to use more CDs

they would recommend using a CD to their
work colleagues.



Time taken to complete modules

Time taken to complete CD modules
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Qualification has been reviewed
L2




Career Pathway Qualifications
(Levels)

" Levess e

M Leadership
crucial for change

: responsive
Foundation L2 b




Career Pathway Qualifications
Example - level 3 strand

Core

compulsory

Optional strands

Home based Vision

Residential care Hearing

Human services Dementia
Field workers Restorative

..... & START




Thank you

Willingness to be involved
Time

Feedback ® & ©

Patience

Support & enthusiasm
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